Chemical Marketing Concepts LLC
MySamplecenter.com Quick Reference Guide

Welcome to our end-user portal! MySamplecenter.com was developed to provide you with a simple, cost effective, and accurate means of
transmitting sample orders to CMC, and reporting on several different aspects of your sample program at CMC. Over the years, our user portal has
evolved based on input from our customers, and continues to evolve every day. This guide lists some bullet points about the system to get you
oriented, and includes screenshots of each page, with some highlights of the features therein.
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You can get to MySamplecenter.com by browsing directly to www.mysamplecenter.com, or by clicking on one of the links on our corporate
home page www.chemicalmarketing.com.

MySampleCenter.com is optimized for Internet Explorer version 7 or higher, Firefox 2 or higher, and Safari 4 or higher, but will work with
many other browsers and versions, including most mobile browsers. Keep in mind that when logged on from a Blackberry, iPhone, or
Android mobile device, there may be some horizontal scrolling required on some pages.

MySamplecenter.com is intended for use by pre-approved users only. Please contact your customer service representative at CMC, or your
organization’s sample administrator to request a user account. There is no limit to the number of different user accounts that can be set up.
The left menubar contains links/buttons to the different services that you are granted access to. This access can vary from user to user,
depending on their role within the company, and the scope of services that CMC is providing for your company.

For customer support regarding issues like availability of products and sizes, timing of shipments, and special requests, you can click on
the link on the left menubar labeled “Contact Customer Support”. For technical issues, such as error messages, or account lockout, click on
the link labeled “Contact Website Support”

You'll find that when you hover your cursor over several of the buttons or “Tool Tips” ( © ) throughout the site, you’ll see helpful tips and
descriptions of the features.

The Order Reports page includes data for orders that have shipped in the past year, plus all orders which are currently open (unshipped).
The language MySamplecenter.com can be translated to Chinese, Dutch, French, German, ltalian, Portuguese, or Spanish by selecting from
the translation list at the top of any page.

All the open search fields (excluding pick lists and date entry boxes) support wildcard searching. When entering criteria into those fields,
you may enter any part of the search term, and the resultant data will include any partial matches. For example, if looking for shipments of
“Polypropelyne AB2”, entering “propel” into the product name search field will result in all “Polypropelyne AB2” orders, and any other
products that contain the string “propel”. When performing a wildcard search like this, do NOT use an asterisk in your search term.

Below are highlights and screen prints of some of the features and pages on MySamplecenter.com...



Login Page

) MysampleCenter.com Login - Mozilla Firefox - |EI|5|

File Edit ‘Wiew History Bookmarks Tools  Help

Ei" c x TET I&|http:,l',l'mysampleu:enter.u:u:um,l'pu:urtallngin.aspx ﬂ? - ;:g:i I';'*|chngle j::'

J & MySampleCenter.com Login | = |

ome to m

)2 MySampleCenl‘er.com Welcome to mpleCenter.com

This site is intended for pre-registered users only. If your company currently uses our
services but you don't have a MySamplecenter.com account, please consult with your
company's sample administrator about signing up. We look forward to serving you!

I know my user name and password and I want to log-In.

User Mame || |

Password | |

I'm a registered user but I've forgotten my username or password, please E-mail it to me.

My E-mail |

SEMD IT

If you've forgotten your password, enter your email address here, and we’ll send you a reminder.



Home Page

?) MySamplecenter.com - Welcome - Mozilla Firefox -0l x|
File Edit Wiew History Bookmarks Tools  Help

(' > |P 0w, mysamplecenter, com)Porkalwelcome, aspo T [ | |'E-i. ~ Fastest jt:'| ‘ﬁ‘ Q ﬁ'

& MySamplecenter, com - \Welcome

O\

* Order Reports welcome to mySampleCenter.com
' Inventory Reports

Logged in as demo (CMC Location=CT) [Mal=gal¥s
select Language =

Your one-stop source for sample order placement and reporting
* Replenishment Orders

Please make your selection from the available items on the left
* Web Order Express

» Web Order Inquiry Thank you for using our sample fulfillment services

* User Profile Settings
* Global € ourcing
* Change Location {CT)

Contact CCustormer Support

Contact iy

This website performs best in Internet Explorer 6
or higher, Firefox 2 or higher, and Safari 4 or higher

Copyright © 2012 Chemical Marketing Concepts LLC  All Rights Reserved

User specific menu: The only buttons visible are the modules the users has permission to access. This can be modified atjany time by a sample
administrator.

Language selection tool: Chinese (simplified), Dutch, French, German, Italian, Portuguese, or Spanish



Order Reports page

) Order Reporting - Mozilla Firefox ;IEIEI

File Edt “iew History Bookmarks  Tools  Help

:I-r_.-jlv c x TR I&|http:,l',l'mysamplecenter.cum,l'PDrtaICCOrder_RevB.aspx ’T:f - I:'E:i I'g'."*|Gou:ngIe j-:'

J & Order Reporting

A

* Order Reports Order Reports
* Inventory Reports

* Replenishment Orders Open Items (unshipped) @rn
*Web Order Express Survey Responses Only @ N

Ship Date Range ©@[3/1/2011 | Through[3/2/2011 ALL DATES

Search by Web Order Mumbper @|

Logged in as demo [Nsl=gellis
Select Language =

*Weh Order Inquiry

* User Profile Settings

Contact Customer Support Search by Customer @'l

Search by product code @'

Search by product name ®| \
Search by division ®| | \ |

Search by requestar ®| |
Search by salesperson ®| |
Search by end use ®|

Enter your criteria above then hit the "SEARCH" button to search for specific data,
or hit "SHOW ALL" to view all records.,

SHOW ALL CLEAR SEARCH RESULTS CR.EATE EXCEL

Enter or select criteria in the fields above to limit search results, or hit “Show All” to display all data. To output the data to Excel, hit the “Create
Excel” button. Hover your mouse pointer over any of the blue tool tips to see more information about that element.
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?) Order Search Results - Mozilla Firefox

File Edit Yiew History Bookmarks Tools  Help

Order Summary Grid page

"> R4 c x TRT I&|http:,l',l'mysamplecenter.u:u:um,l'F‘u:urtaIu:u:OrderGrid.aspx

’i:f A ;:EE I'g','l*|GDngIe

J 2, Order Search Results

A

* Order Reports
' Inventory Reports

* Replenishment Orders Ord#

Order Summary @

CustOrd# Customer

OrderDate ShipDate

Sales Rep

* Web Order Express 10540

* Web Order Inguiry

* User Profile Settings

Contact Custormner S ort 10545

Contact W

1NS5R

This page shows a brief summary of all the orders which matched the criteria specified in the Order Reports page
that column. Click on a specific order number (first column) to drill down to the details of that order.

ABC Chemical
#YZ Chemical
#YZ Chemical
ABC Chemical
ABC Chemical
ABC Chemical
HNZ Chemical
#YZ Chemical
#YZ Chemical
ABC Chemical
ABC Chemical
ABC Chemical
ABC Chemical
ABC Chemical
ABC Chemical
ABC Chemical
AR Chamical

10/02/2010
10/02/2010
10/02/2010
10/02/2010
10/02/2010
100272010
100272010
100272010
10/02/2010
10/02/2010
10/12/2010
10/12/2010
10/12/2010
10/15/2010
10/15/2010
101572010
1A S0

10/02/2010
10/02/2010
10/02/2010
10/02/2010
10/02/2010
10/02/2010
10/02/2010
10/03/2010
10/03/2010
10/02/2010
10/16/2010
10/16/2010
10/16/2010
10/16/2010
10/15/2010
10/15/2010
(NI

Christopher Dravis
Christopher Dravis
Christopher Dravis
Christopher Davis
Christopher Davis

Linda Sreenlaw
Linda Sreenlaw
Linda Greenlaw
Linda Greenlaw
Linda Greenlaw
Linda Greenlaw
Linda Greenlaw

Christopher Doavis

Linda Sreenlaw
Linda Sreenlaw
Linda Sreenlaw

linda Greeanlaw

Logged in as demo [ Nal=Qellis
Select Language =

RETUR.HM

End Use

Perzanal Care
Perzanal Care
Perzanal Care
Personal Care
Personal Care
Personal Care
Personal Care
Perzanal Care
Perzanal Care
Perzanal Care
Perzanal Care
Perzanal Care
Personal Care
Personal Care
Personal Care
Personal Care

Pearsnnal Care

. Click on any header to sort by




Inventory Reports page

?) Inventory Reports - Mozilla Firefox

File Edit Yiew History Bookmarks Tools  Help

: Eﬁiv c x TRT I&.|http:,l',l'mysampleu:enter.u:u:um,l'F‘u:urtaIInventu:ury.aspx ’i:f - E"EE I';,l*|GDngIe j::'

L= | -
Logged in as demo

Select Language =

J £, Inventory Reports

A

EOFUEFREPS Inventory Reports
' Inventory Reports
* Replenishment Orders Search by product code ®|

* Web Order Express

Search by product name I®|
* Web Order Inguiry
Search by division -
* User Profile Settings ®| Al —I
Search by supply ID ®| Al |
Contact Customer Support Search by Lot Mumber @l ;l

Contact website Support

Search by Status ®| vI

Enter your criteria above then hit the "SEARCH" button to search for specific data,
or hit "SHOW ALL" to view all records,

SHOW ALL CLEAR SEARCH RESLILTS CREATE EXCEL

Enter or select criteria in the fields above to limit search results, or hit “Show All” to display all data. To output the data to Excel, hit the “Create
Excel” button. Wildcard searches are supported.



Inventory Summary Grid page
?) Inventory Search Results - Mozilla Firefox - 10| x|
File Edit ‘iew History Bookmarks Tools  Help

Ei" c x TRT I&|http:,l',l'mysampleu:enter.cu:um,l'F‘u:urtaIInventu:uryGrid.aspx ’i:f - F:'E:i I'g','l*|GDngIe >

J 2, Inventory Search Results

AN

Logged in as demo [Malsgelis
Select Language

* Order Reports Inventory Sea rch Results @ RETURN TO SEARCH PAGE
' Inventory Reports =
* Replenishment Orders ProdCode Name Oty Size Weight Lot Expiry Status
* Web Order Express 02200P1 ADME3 P-1 1 oT 0,00 4POLZ09201 12/04/20058 QO
*Web Order Inquiry 0220225 TOTH i PT 0O004MOMNZ14001 12/04/2011  AMAIL
» User Profile Settings 02203229 ADMEX 761 z QT 0,00 4PQL2O0TS01 12/04/2009 HOLD
: =— 0220439 ADMEX 910-001 4 oT 0,00 4PQLZ09201 12/04/2009 HOLD
0225110 Coir 4 3 PT 0.004MOH2Z0S301 12/04/2009 Qo
0225110 Loy 1 IS.004MOM414801 4/22/2011  AVAIL
Contact Custorner Support 0225110 Cod 1 40,00 4MOM414201 4/22/2011  AVAIL
e = 2506002 FLEX 952 1 10,00 47605 47222011 AMAIL
ST R AT = ST T 6T I506002 FLE® 928 1 500,00 47605 472272011 AVAIL
35065 FLEX 922 S 1 321,00 55405601 4/05/2011 AMAIL
25860 FLE: 352 1 5000 553317M1 0 4/05/2011 AVAIL
292860 FLEX 352 1 5000 553317M1 4/05/2011  AVAIL
25860 FLEX 352 1 S0.00 S53317M1 0 470572011 AVAIL
40104 BEMZOIC ACID 1 4z.00 03175 3112011 AVAIL
42601 BTF BEMZOPHEMOME 5 PT 0.00 104026112 12032009 Q0O

This page shows a brief summary of the inventory line items which matched the criteria specified in the Inventory Reports page. Click on any
header to sort by that column. Click on a specific product code (first column) to drill down to the details of that line item. If an item is set up in
our system, but there is no stock on hand, that line item will show 0 as the quantity and the phrase “No Stock” will appear in the lot number column.



Replenishment Orders page
?) Dpen Replenishment Orders - Mozilla Firefox -0 x|

File Edit ‘iew History Bookmarks Tools  Help

é@v c x ot I&|http:,l',l'mysamplecenter.u:u:um,l'Pu:urtaIBquOrders.aspx ﬂ? - E‘Q I'::'*|G|:ungle j::'
| = |

J & Open Replenishment Orders

Logged in as demo [ NalsQellis
Select Language =

AN

* Order Reports Open Replenishment Orders @ CREATE EXCEL
* Inventory Reports

* Replenishment Orders Ord# Product Name Prod Code Order Date DD_Laez
* Web Order Express 13219 100-5 100% /0472010 211
*Web Order Inquiry 13210 AMZ-45 AMZ4S 12012010 oz
.  aa: 13069 E-CA-3 ECAZ TIOTiZ010 234
* User Profile Settings 13457 E-CU-5 ECUg 9162010 1682
13505 GL-PD-5 GLPDS /292010 155
13272 H-FE-4.5 HFE4.5 /1172010 Z04
Contact Custormer Support 13744 K3-123-5 Ka1235 11/17/2010 106
D S R I _ 12219 Z=E Zs /042010 211

Caontact Website Support

This page displays all the OPEN replenishment (restock) orders that CMC has placed. Click on the order number (first column) to see the details of
the order.



Web Order Inquiry page

2) web Drder Inquiry - Mozilla Firefox

=101 x|

File Edit ‘Wew History EBookmarks Tools  Help

i;gv c x TRT I&.|http:,l',l'mysamplecenter.u:Dm,l'F‘u:urtaIOru:IerInquiry.aspx ’ff * J'Egh

';' - | GFoogle

o]
pe
J &. Web Order Inquiry i -+ |T

Logged in a=s demo [Esfsgelis
Select Language *

O\

' Order Reports

' Inventory Reports

Order Inquiry/Print

* Replenishment Orders Select an Order to View | 11

' Web Order Express

' Web Order Inguiry

This module includes a simple quick-view pick list of all the orders that the currently logged on user has placed on the Web Order Express module.
This differs from the Order Reports module in that it only includes YOUR orders. This is particularly helpful, for example, to distributors who may

use the Web Order Express system to place sample orders, but do not have access to the full Order Reporting features. All orders the user has
placed will appear in this pick list, whether they’ve shipped or not.



User Profile Settings page

) mySampleCenter.com - Profile Update - Mozilla Firefox - |EI|£|
File Edit Mjegw History  Bookmarks Tools  Help

E_Iv c x N I&|http:,l',l'm';.fsamplecenter.cum,l'Pu:urtalEu:IitF‘ru:uFiIe_RevB.aspx ﬂ? - ;:g:i I';:."|GDD';I|E P

J & mySampleCenter.com - Profile Update | -+ |

* Order Reports User Profile Settings
* Inventory Reports

* Replenishment Orders | Smith, John =]
*Web Order Express

* Web Order Inquiry UszerlD 10

* User Profile Settings Username demo
Password password
Contact C Company Mame Chem-Co
Caontact First Marme John
Last Wame Smith
Address1
Address2
City
State or Province
Postal Code
Country
Phone 555.555.1212
Fax 555.555.1313

Ermail {required) demo@chemicalmarketing.com

Change Shove Information

Use this module to edit your user profile settings, such as your password, address, and phone number. If your role is “Sample Admin”, you can also
select other users within your company and edit their accounts and rights, as well as setting up new users.
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Chemical Marketing Concepts, LLC
MySamplecenter.com WebOrder Express
Sample Order Entry Instructions

1. Log In to www.mysamplecenter.com using your pre-assigned username and password. If you've forgotten your password, enter your email
address in the forgotten password box and hit “Send it”. A reminder will be sent to you.

%) MySampleCenter.com Login - Mozilla Firefox - |EI|5|
File  Edit Mew History  Bookmarks gols  Help

\
‘;IHI' C X o I |http:ﬂqysamplecenter.mmjl > - Elug:a

J & MySampleCenter.com Login | \| |T

) MySampleCenter.com
A

This site\js intended for pre-registered users only. If your company currently uses our
services hut you don't have a MySamplecenter.com account, please consult with your
s sample administrator about signing up. We look forward to serving you!

I know my useA\name and password and I want to log-In.

I'm a registered user but I'ye forgotten my username or password, please E-mail it to me.

SEMD IT

Dione v




2. Once you’re logged in, click on the “Web Order Express” bytton on the left menu
7} MySamplecenter.com - Welcome - Mozilla Firefox

Eile Edit \Miew History Bookmarks  Tools  Help

V4

]-u-_iv c x TET Ié|http:,l',l'mysamplecenter.com,l'?éalWelcome.aspx

J & MySamplecenter.com - Welcome | - ‘ /

ﬁ - F:E:i '-:"'|Gnogle

Logged in as demo j¥alsielis
:\ Select Language | =

» Order Reports welcome to mySampleCenter.com

+ Inventory Reports Your one-stop source for sample order placement and reporting.

+ Replenishment Ocders P
Enter sample orders online...)

lease make your selection from the available items on the left
+ Web Order Express

Thank you for using our sample fulfillment services

+ Web Order Inquiry
+ User Profile Settings

Contact Custormer Support

This website performs best in Internet Explorer 6
or higher, Firefox 2 or higher, and Safari 4 or higher

Copyright @ 2010 Chemical Marketing Concepts, Inc. All Rights Reserved

*If you’d prefer to display the page in another language, select it from the translation tool on the page header. This site can be displayed in
Simplified Chinese, Dutch, French, German, Italian, Portuguese, or Spanish




Select your items from the pick list labeled “Available Items/Search”, or, to ease your search you can start by choosing a specific product
category, or entering any part of the product name in the search field above, then clickjng the “Search” button. This will limit the results
that appear in the product pick list. To reset the pick list and include all products, click the button labeled “Clear Search Results”

After selecting a product, select the quantity and size desired. The sizes available may|vary because they are relative to the specific
product selected.

?) web Order Express - Mozilla Firefox O] x|
File  Edit Wiew History Bookmarks Tools  Help
.
> R c x TET I & |http:,l',l'mysamplecenter.com,l'PDrtaIOrderEntry.as % ﬁ Ty :.'v| Google >
J 2 web Order Express | - | |T

Logged in as demao

:\ Select Language -

v Order Reports o . . .
To limit your search regults, enter criteria in the fields below then hit the "SEARCH" button,
+ Inventory Reports or simply select a product from the Availjble Products pick list

+ Replenishment Orders

Search by divisionfcateqory @'

+ Web Order Express

» Web Order Inguiry Search by product name @| carbon

v+ User Profile Settings SEARC CLEAR SEARCH RESULTS

Please Mote:

are unable to fi Available Products/Search © @ ["product Name Five (PRODCODES)
: Results { 5 itermns found )

i« Cisplay by Product Line 8 Display by Trade Mame

Cuantity I@l i vI

Size (wilbs) @[ 40z (0.25) =]

ADD ITEM TS ORDER

QUIT AMD RETURM TO MAIM MEMU




Click the button labeled “Add Item To Order”. Additional items can be added by repeating this process. You’'ll see the items you've
placed in your sample cart at the bottom of the page.
When you’re done and ready to check out, click the button labeled “Continue to Checkout”

?) Web Order Express - Mozilla Firefox 10l x|
File Edit Yiew History Bookmarks  Tools  Help

— 1 —

' > R c x TR I A | http: ffmysamplecenter . com/Portal OrderEntry, aspx ﬁ T I'g."| aoogle >

J 2, Web Order Express

Log I;lE!Ij in as

:\ Select Language =

+ Order Reports o L . .
To limit your search results, enter criteria in the fields below then hit the "SEARCH" button,
+ Inventory Reports ar simply select a product from the Available Products pick list

+ Replenishment Orders

Search by divisionfcategory ®|
+ Web Order Express

\ Search by product name
» Web Order Inquiry ¥ ®|

+ User Profile Settings

Available Products/Search @ [ Product Name Four (PRODCODE4)
Results ( 4 iterns found )

% Display by Product Line © Display by Trade Mame

Cuantity @| 1 -I

Size (wi-lbs) @| QT infa) x|

ADD ITEM TO

My Sample Cart

Sample

Five Product Mame PRODCODES Eemove

MCEL ORDER AMD RETURM T MAIM MEMU COMTIMUE TO CHECKL o7 —

While building your order, do not use your browser's BACK button
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Choose a ship-to company and address from the pick list at the top of the page, or manually enter the information in the appropriate
fields. All fields with red labels are required. For expedited shipping service select 2nd Day or Overnight from the “Ship Via” list.
(**A collect carrier account number may be required in order to process)

“)web Order Express Checkout - Mozilla Firefox 101 x|
File  Edit  ‘Wjew History  Bookmarks  Tools  Help
é - —
) | - c x BT I & | htkp: f s amplecenter . com/PortalorderEntry CheckOut_RevE ., aspx ‘f? T I-"' - | Google e
J 25 web Order Express Checkout I = | |T

— g arE

* Inventory Reports Cancel Order Edit Sample Cart | Submit & Canfirm Order |

* Replenishment Orders
Please select a ship to address (then click the Select button)
* Web Order Express or enter a new address below

* Web Order Inquiry LI w-- Select |

* User Profile Settings

Order Mumber 66350 Fields in red are reqguired
Contact

Contact Person's Mame |

Company |

address 1|

&ddress 2 |

address 3 |

City |

State/Province | ~| us/canada only
Fostal Code | |
Country | ;l

E-rnail | |

Fhone | |

Fax | |

Special Instructions
(1000 character limit please]

Ship ia | Ground < =1
L ]
Shipping Account # @ | <4 ]
Emter the collect account number AND carrier name above
End Lse/fApplication | - 7
TramcFarvina daka Fram Feanclaka annalasnic cam [ [T
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8. When finished, click “Submit and Confirm Order”. If there are any incomplete fields on the page, a pop-up notification will alert you. Once
the order has been successfully submitted, you’ll be notified of the order number, and if you’ve elected so, you’ll be sent an email confirmation
with a summary of the order. A separate email will be sent to you when the order is shipped. This shipment summary will include the details of
the order, including the date shipped, carrier used, and tracking number and link.

?) Web Order Express Checkout - Mozilla Firefox o m] 4

File Edit ‘iew History EBookmarks Tools Help

‘;' |~ c x TRT I .& |http:Il',l'm';-'samplecenter.cu:nm,l'PortaIOrderEnterheckOut_RevB.aspx ‘f? - E:g:.!] I""| Google ;:'
J 4, Web Order Express Checkout | = | |T
Your reference | | B
Sales Rep | Ll

Sales Rep Email | |

Business Unit | Colarants LI

Requestor Name | Derno User Name

Regquestor Email | demo@chemicalmarketing.com

Requestor Fax | 555.555,1313

Misc 1 |

|
|
Requestor Phone | 555,555,1212 |
|
|
|

Misc 2 |

Send confirmation email ¥

Samples Oty Size
Five Product Mame PRODCODES 1 407

Submit & Confirm Order | <




Global Sourcing

Logged in as demao Location=CT)

Select Language ¥

2N

* Order Reports

* Inventory Reports

Global Sourcing

* Replenishment Orders

Search by divisionfcategory @' Ll
* Web Order Express

. Search by trade name (7]
*Web Order Inquiry

* User Profile Settings PR
* Global Sourcing Ay ailable Products/Search @' =l
* Change Location {CT) Results (Excludes out of stock

itemns) 12 fferns found )

LIS-CT Inventory: Clear US-CT Selections |

35860 FLEZ 352 1 a0 253317M1
35860 FLEZ 332 1 a0 253317M1
35860 FLEZ 352 1 a0 553317M1

LS-CO Inventary:

European Inventory: Clear European Selections |

FLEXZ 352 1 20 253317M1
FLEXZ 352 1 20 253317M1
FLEXZ 352 1 20 253317M1

Asia-Pacific Inventory: Clear &P Selections |

35860 FLEX 352 1 20 253317M1

If you’re a customer using CMC'’s services globally, your user account may allow you to search for available products on a global level. To do this,
simply select the product you‘re looking for, and all available stock will appear in the lists below the search box. If you’d like to limit your pick list
results, you can filter the results by selecting a division, or entering any part of the product name in the search fields, then hit the “Search” button.
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To clear your results, simply hit the “Clear selections” buttons below each geographic location. This utility is intended to be used as an aid to view
what the current stock levels are for a particular product or set of products, not to place orders across multiple CMC locations. Due to differences
in local regulations and order requirements, each order must be placed in the individual CMC location. This can be achieved easily using our

“Change Location” feature.

2

* Order Reports

F Inventory Reports

* Replenishment Orders
* Weh Order Express

* Weh Order Inquiry

* User Profile Settings

* Global Sourcing
* Change Location {(CT)

ge Location

Logged in as dema (CMS Location=CT)

oelect Language =

Change Location

Chermical Marketing Concepts is the global leader in sample and small package order fulfillment.

To access reports and place sample orders to be fulfilled from one of CMCs ather locations, please click
the applicable button below,

This CMC location value will rermain active until you log off, The nest time youw log on, the location will be
reset to your default location.

My current location is set to! USA-Connecticut

I would like to change my location to: LISA-CT LISA-CO Europe Asia-Pacific

This module is intended for our global users who may have a need to place orders and view reports for materials that are managed from multiple
CMC locations. By default, your user account designates you as a user in one primary CMC location. You can, however, switch your location to any
of our other global locations for the purpose of:

4 Placing orders which need to be fulfilled from a CMC location other than your primary one

4 Viewing inventory in a CMC location other than your primary one

4 Viewing sample order history reports for a CMC location other than your primary one.
To use this utility, simply select the location from one of the buttons. You’ll notice that your login status (top of page, adjacent to LOGOUT button)
will toggle to indicate your current location. All navigation buttons on the left menu will be relative to the CMC location shown in the login status
section. Each time you logoff, your CMC location status will reset back to the default.



Additional Notes:

There are contact links on the left menu bar for customer support and website support

Please do not use your browser’s back button while entering orders

The website will time out for your security after 30 minutes of inactivity

While actively entering an order, the “Log Out” is not visible on your screen. You must either cancel or complete the order in process before
logging out, to ensure data integrity.

Orders for in-stock samples are shipped within 48 hours of order receipt

When searching for products, entering less text in the search field will produce more results

B= b= b= P=

B= B
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